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Problem Statement

 Few people know of the

10-yr old CTW law
(CA Vehicle Code: 20002 & 23113)

19% of congestion on
|-880 corridor is due to
traffic collisions in 2007

Minor incidents often

occur on the freeway
(confirmed by CHP, FSP¥)

* Based on notes made in reports by FSP for
collisions found in-lane.
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Project Timeline (reb. 15, 07 - aun. 18, ‘09)

Feb. 15, 2007 Partnership of CHP, Caltrans
and MTC proposed a
demonstration of CTW signs

CTCDC approved IMTF sign for
demonstration

Jul. 30, 2008 Press event
Signs unveiled and installed

Aug. 18, 2008 PUBLIC OUTREACH
— Brochures

l — Web

CMS
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-880 Demonstration Detalls

e 15 signs
e 13-mile segment

— Unobstructed
— Shoulder avall.
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Goals of Demonstration

Educate motorist on CTW law
Reduce secondary collisions

Reduce delay and loss of productivity
caused by minor incidents

Improve operational efficiency and mobility

Evaluate effectiveness of signage




Educate motorist on CTW law
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Goals and Objectives
The goals and cbctves of the sign demonsiration are fo:

Educale motorists on the "Clear the Way” law;

Decrease the number of secondary colisions caused by
reduced speeds resuling from raffic impediments and
rubberneckers;

Reduce delay and loss of productivity caused by minor
incidents; and

Improve operational efficiency and mobility within a major
trade corrides

Take the Motorist Survey

A “Clgar the Way™ molorist survey has been daveloped to evaluate
the potential impacts of the signs and the effectiveness of the
overall campaign. In addiion to being dis¥ibuled by the FSP tow
operators to motorists invohed in minor non-injury raffic colisions.
along the 1-880 corridor, you can also complete the survey by
wisifing www. fsp-bayarea.org .

The results of this demonstration project and its impacts an
motorist behavior will be analyzed 1o assess the polential for
statewide deployment of the signs and implementation of the *Clear
the Way" campaign

Background

On September 16, 1899, Senate Bill 681 amended Sections
20002 and 23113 of the California Vehicle Code. This
amendment abowed molorists imobed in a traffic colision
resulling in minor property damage lo move their vehicles off
ther main lanes of the highway 1o a safe localion in the
immediate vcinity of the accident.

Pricr 1o SB 681, molorists imobed in raffic accidents were
required by law to “immediately stop” at the scene of e
incident to exchange icense and vehicle registraion
Information, Failure to comply was punishable as a
misdemeancr.

Five years following the enactment of the revised law, tere
conlinues 1o be minimal, if any, publc knowledge of the new
provision. The instalation of “Clear the Way" regulatory
traffic signs is proposed as a method to enhance molorists'
awareness of this law.

Project Overview

The igsion (MTC), in
pame«srlp with the California Hgnmy Patrol (CHP) Golden
Gate Division and Caltrans District 4, are conducting a
ignage demonstraion project along the |-880 corridor 1o
increase pubic awareness of the “Clear the Way™ law.

“Clear the Way" signs will be deployed in 15 locations aking
the cormidor. The length of the study area extends 20 miles
from 7ih StreetWest Grand in the City of Oakland to
Industrial Parkway in the City of Hayward

Ploaso do your part: i you're ever invoived in a
non-injury acckdont, bo sure to pull off to the side of the
road and clear the way to help keep traffic moving. it will
n:h freoway travel safe for you, safe for others and i's
the kaw.

If you have any questions about the “Clear the Way”
Campaign on [-880, please confact Danielle Stanislaus at
510.817.5737 or email dstanislaus@mic.ca.gov.
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Educate motorist on CTW law

Education and Outreach — enroute

Did you know you should Clear the
Way during non-injury accidents?
Find out more at 511.org.

“Clear the Way”
Visit 511.org

English

Chinese

Spanish

(aired on 35-40 radio stations)




Educate motorist on CTW law

Increased Awareness of CTW Law

Heard about CTW Law:

22% 2> 30%

(before) (after)
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\ SHOULDER Y,

Please select al ponses that appl
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How they heard of CTW? (after)

CLICK HERE TO TAKE THE
“CLEAR THE WAY"
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Evaluate effectiveness of signage

No Evidence of Driver Distraction

1. No motorist complaints

2. # incidents remained the same

2007 April-June Incidents 2009 April-June Incidents
(Observations are non-holiday Tu-W-Th, w/o rain, fog, thunderstorm) (Observations are non-holiday Tu-W-Th, w/o rain, fog, thunderstorm)
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Evaluate effectiveness of signage
Motorist Comprehension of Signhage

. |
Language Spoken at Home as % of Population i
(Top 5 “non-English” states shown) NO INJURIES?

! DRIVE SAFELY
[ California

New Mexico

Texas

m Non-English
New York | O English only

Haw aii |

United States 18%

0% 20% 40% 60% 80% 100%

CA has the highest % of residents
who do not speak English at home.

TO SHOULDER |
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Motorist Comprehension of Sighage (cont.)

« SF Bay Area is
representative of CA

Home Spoken Lang. as % of Pop.
U.S.(18%) CA(39%)

* A universally understood
CTW sign can benefit

® Non-English O English

oo Angeles o ' other regions
Central Valley 63% |
[ SF Bay Area 64% | ]
Southern 65% |
Coastal 69% | Foreign-born Residents as % of Pop.

W Foreign-born @ U.S. Native

US.(11%) CA(26%)
77%

I I ‘ ‘
Los Angeles 64%
86% ! !
1 1
SF Bay Area 73%
90% ‘ ‘
I

Sacramento Metro

Northern

Eastern Mountain

Southern : 7%
0% 20% 40% 60% . | |
Coastal ! 79%
Central Valley ' 80%
i | |
Sacramento Metro . 86%
Northern i 92%

Eastern Mountain P% X X 96%
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Evaluate effectiveness of sighage 12

Fender Bender Signage Survey

Comprehension Survey

© Yes
« Mo
N 2 1 8 1b. What language do you speak at home most of the time? *
¢ English
. = Mat English
r—;,l A\ a == ,C_‘, j/’I
Ddy Al€d rieeway
~ — 2. What is your age range? *
— I( Y o L ~ 3\
—)J —;J [1d g = —) :‘ / Search this site o2
© 2630
« 31-35
home ¢ 3640
Ll o over 40

It is proposed that "fender bender” signs be installed along Bay Area freeways for informing

drivers to move out of the travel way when imvolved in a minor, property damage-only

collision. The signs are used to support a "Clear the Way" law passed in Californial0 years 3. What is your gender?
ago. Figure 1 shows a sample signage location on a Bay Area freeway. Figures 2 and 3 ¢ Femala

show two possible designs for the signs. « Male

Incidents responders, who often withess "secondary collisions” resulting from inattentive
motorists driving into a minor incident downstream, believe that increased driver awareness
of this Clear the Way law can help enhance roadway safety and reduce congestion in the
long-term. This freeway Clear the Way signage has been identified as a potentially effective
lowi-cost strategy.

4. Have you driven on the freeways in the Bay Area? *
© Yes
« Mo

A ; ; 5 ; ; . i " o
Your participation in this survey will help identify the type of Clear the Way signs to 3- Do you know the meaning of “fender bender

implement in the Bay Area. o Yes
¢ Mo

6. Which of the two signs (Figure 2 vs. 3) is easier to understand as you are driving on the
freeway? *

¢ Figure 2
 Figure 3

7. Other Clear the Way signs have been installed across the country. They are shown in
Figures 4 to 10 below. Which of all the signs shown in this survey provides the best driver
comprehension on the freeway? *

IFigure 2 'I

Please write any comment you have regarding the signage or law in the box below.




Evaluate effectiveness of signage

Signs Tested Iin Survey

~

FENDER BENDER
MOVE VEHICLES
FROM TRAVEL LANES

FENDER BENDER

PLEASE MOVE YEHICLES
FROM TRAVEL LANES
— el

MOVE DAMAGED VEHICLE
TO SHOULDER

IF NO SERIOUS INJURY

Tennessee

FENDER BENDER

MOVE VEHICLE

FROM ROAD

N. Carolina

\l/
'oao"ouo‘
NO INJURIES?

DRIVE SAFELY

| TO SHOULDER |

IMTF sign

FENDER BENDER?

H{ MOVE VEHICLES

ROM ROADWAY

S. Carolina

MOVE ACCIDENT
VEHICLES FROM
TRAVEL LANE

DRIVE DAMAGED
VEHICLES TO
SHOULDER

Washington state

Florida

FENDER BENDER?

MOVE VEHICLES |
TO SHOULDER

Indiana

13



Evaluate effectiveness of signage

Comprehension Survey Results

e 17% non-native Eng.

* 43% Females 57% males)

MOVE VEHICLES
FROM TRAVEL LANES

= SNAY = -
(o) (¢ an(e) (o)
NO INJURIES?

DRIVE SAFELY
| TO SHOULDER |

Among all the signs shown: 57% chose signs
(3 signs with graphic, 6 without graphic) with graphic




Evaluate effectiveness of signage

Comprehension Survey Comments

“The sign should include:
‘It's the Law’.”

“Having an image helps understand the signage...”

“Figure 3 [the IMTF sign] can be
easily understood because of
the picture and the verbage is
concise...”

“I think a visual is helpful and it's
Important to say where to move
the vehicle — to the shoulder.”

“I think the sign
should have a picture
as well as stress the
‘no injury’ part.”

“I prefer Figure 3 [the IMTF sign] because the graphic
IS more eye-catching and more understandable for
limited-English speakers than "fender bender," and
because it is tied for the shortest at six words.”




Recommendations

 Continue education/outreach
— Media
— CMS
— 511
— others

e Adopt IMTF sign statewide
— Develop Bay Area signage plan

\l/
'E"a‘
NO INJURIES?

DRIVE SAFELY
| TO SHOULDER |

* Need to identify funding sources




| essons Learned

* Need for public-private partnership

Calif. Dept. of Insurance (insurance companies)
DMV

~peerl an
vehicle will s

* Driver distractions.
Invol wm' in a Collision

0 rhr mher driver or p :
tved, of to any police officer.




Lessons Learned (cont.)

e Secondary collision data not available
— Reduce secondary collisions

— Reduce delay and loss of productivity caused
by minor incidents

— Improve operational efficiency and mobility

e Signage enhancements
— No “?” el
NO INJURIES

DRIVE SAFELY

TO SHOULDER
It's the Law

— “It's the Law”



Thank you.

Radiah Victor

PRI Senior Program Coordinator,

NO INJURIES? MTC
DRIVE SAFELY rvictor@mtc.ca.gov
10 SHOSRRENS (510) 817-5719

Stella So

Incident Management
Coordinator, MTC

sso@mitc.ca.gov
(510) 817-5724




